
Canada’s online pharmacy



Serving All of Canada
Pocketpills serves over 200,000 members all across the 
country. We are the only online pharmacy that provides 
same-day delivery to over 15 million Canadians.

Pocketpills is also the only national online pharmacy with a 
presence in Québec and a bilingual app.

Orders are shipped promptly and arrive directly at our 
members’ doors. Privacy is of the utmost importance to 
our members, which is why we ship everything in discreet, 
unmarked packages.

Free Delivery



More Ways to Engage
Our online presence allows us to engage more deeply with 
members throughout the prescription process and provide 
them with better end-to-end care. Members taking ongoing 
medication receive 7x more engagement with Pocketpills than 
with traditional pharmacies.

Pocketpills members can get in touch with our licensed 
Canadian pharmacists by phone, text, email, or live chat. 
Pharmacists are standing by to answer questions or give 
advice and help make the process as smooth as possible.

Pharmacists on Call



Pocketpacks
Members can choose to receive their medications and vitamins 
in pre-sorted daily dose packaging called Pocketpacks. These 
convenient packs can save time and prevent dosage mistakes by 
eliminating the need for vials, blister packs, and pill dispensers. 

The extreme portability is great for travel and allows members 
to leave the house with doses in their pocket to take later in the 
day. Pocketpacks reduce the clutter of vials and bottles, which 
also helps our planet by reducing plastic waste.



Automatic Refills
A missed refill can have serious consequences. Pocketpills 
provides peace of mind and improve drug adherence with our 
automatic medication refills. We reach out to members when 
their supply is running low and schedule a refill to arrive at 
their door before they run out.

Pocketpills coordinates with insurers to provide members 
with smooth, cashless transactions. We can settle claims 
directly with our members’ insurance companies thereby 
securing them the maximum coverage with the lowest 
possible copay.

Fully Integrated
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Caregiver Feature
Members can manage the account of family and loved ones 
from their own Pocketpills app. With one-time authorization a 
user can view the account of a parent, grandparent or anyone 
else that needs their help to manage their prescriptions and 
vitamins.



Additional Coverage 

Enhanced coverage for your employees and their 
dependents:

● 100% drug coverage for 6 months
● 10% coverage ongoing



Thank You


